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Omnichannel Shopping 2& Sustainability Focus
Blend online and in-store experiences Adopt eco-friendly practices

{5} Digital Technology [ Brand Storytelling

Use Al and data analysis for insights Share authentic stories and values

How Business Owners Can Use This Information

Create Seamless Experience 2& Embrace Sustainability
Combine online and offline services Use eco-friendly materials, reduce waste
{0} Leverage Digital Tools [ Tell Your Story

Analyze data for better decisions Share your mission and values

A7 Stay Flexible Find Your Niche

Adapt to changing consumer habits Offer specialized products or services



